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Sustainable development

We build long-term corporate social responsibility in continuous dialogue with our stakeholders,
supporting global sustainability goals, with a particular focus on climate change, the health and
well-being of our customers, employees and the wider community.

Main strategic sustainable 1 A credible and socially
development objectives responsible partner

A socially responsible asset
and equity manager

A group socially responsible
to the wider community

3 A socially responsible
and attractive employer
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Sustainable development

Five key initiatives are identified in our Sustainable Development Strategy up to 2027.

1

Reducing carbon
footprint

B Weare pursuing the

European ambition of a 55%
cut in GHG emissions by
2030 for Group operations
(scope 1and 2) and for

our investment portfolio
compared to 2022 levels.

Achieving this target also
depends on the climate
action taken by the countries
where we are present.
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2

Responsible (re)insurance
underwriting

Compliance with guidelines
on responsible underwriting
of non-life insurance business

Reducing the carbon
footprint of the portfolio by
excluding fossil-fuel related
activities (Do No Significant
Harm principle)

Developing products and
activities and increasing
revenue from products
aligned with the taxonomy
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3

Sustainability in the value
chain and processes

Increasing ESG investments
to exceed 20% by 2027

Digitalising operations and
lowering the carbon footprint
by reducing business travel,
paper consumption and waste

Supply-chain review:
assessing suppliers from a
social and environmental
responsibility perspective

4

Improving customer
satisfaction

Net Promoter Score:
establishing a uniform
methodology for the Group
and monitoring trends

Sustainable development

3

Satisfied and committed

employees and strengthening

sustainability culture

Measuring satisfaction using
a suitable HR methodology
and promoting a sustainability
culture through the Heart for
the World initiative



Disclaimer

IMPORTANT LEGAL INFORMATION AND CAUTIONARY
STATEMENTS CONCERNING FORWARD-LOOKING STATEMENTS
AND THE USE OF NON-GAAP FINANCIAL MEASURES

Forward-looking statements

This document may contain forward-looking statements concerning the expectations, plans and goals
of the Sava Insurance Group, which are based on estimates and assumptions of Sava Re’s management
board. Undue reliance should not be placed on such statements contained herein because, by their
very nature, they are subject to known and unknown risks and uncertainties and can be affected by
other factors that could cause actual results, in particular business performance, to differ materially
from those expressed or implied in this document.

Duty to update

The Sava Insurance Group and Sava Re undertake no obligation to publicly update or revise any of
these forward-looking statements or other information included in this document, except as required
by applicable laws and regulations.

Non-GAAP financial measures

In addition, this presentation may refer to certain non-GAAP financial measures or alternative
performance measures used by management in analysing the Sava Insurance Group’s operating trends,
financial performance and financial position, and providing investors with additional information that
management believes to be useful and relevant regarding the Sava Insurance Group’s and Sava Re’s
results. These non-GAAP financial measures generally have no standardised meaning and may therefore
not be comparable to similarly labelled measures used by other companies. As a result, none of these
non-GAAP financial measures should be considered in isolation from, or as a substitute for, the Group’s
consolidated financial statements and related notes prepared in accordance with IFRSs.
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