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Disclaimer

Forward-looking statements

This document may contain forward-looking statements relating to Sava Re’s expectations,
plans or goals, which are based on assumptions made by Sava Re management. By their
nature, forward-looking statements involve risk and uncertainty. As a result, actual
developments, in particular performance, may differ materially from expectations, plans
and goals set out in this document; therefore, persons should not rely on forward-looking
statements.

Duty to update

Sava Re assumes no obligation to adjust any forward-looking statements or other
information contained in this document to future events or developments.
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Business profile

Sava Insurance Group GPW and market shares (insurance) 2022 by country

Slovenia:

GPW: €541.9m

Total market share: 19.3% L
1 composite ins. company

1 reinsurance company

1 life insurance company ‘

1 pension ins. company
1 fund mng company

Croatia:

GPW: €17.5m

Total market share: 1.0%
1 composite branch office
of Slovenian insurer

Montenegro:

GPW: €17.4m

Total market share: 16.1%
1 non-life ins. company

* 1-9/2022 as data for the full year 2022 have not yet been published.

Key facts

AN
Serbia:

GPW:€35.2m

Total market share: 3.2%*
1 non-life & 1 life ins.
company

Kosovo:

GPW: €20.5m

Total market share: 15.3%
1 non-life & 1 life ins.
company

North Macedonia:
GPW: €17.4m

Total market share: 8.4%
1 non-life ins. company
1 pension fund

*  The 3rd largest insurance group in the Adria region (total GPW of € 774.1 million

in 2022).

*  Presence in 6 Adria countries with strong position in underpenetrated markets

alike Montenegro, North Macedonia and Kosovo.

* The largest non-captive reinsurer in the region with business spanning

worldwide.

*  After the takeover of Slovenian fund management company in 2019 Sava
Insurance Group has over € 3 billion assets under management.
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Breakdown of 2022 consolidated GPW by segments

S=€774.1m

3.5

12.0
1.6%

m Non-life Slovenia m Life Slovenia m Reinsurance

B Non-life international M Life international M Pension (annuities)

* Rating: S&P A, stable outlook (Sep 2022), AM Best A,

stable outlook (Sep 2022)

* Listed on the prime market of the Ljubljana Stock

Exchange (POSR symbol)

*  Solvency position of Sava Insurance Group at 31 Dec

2021: Sll: 198%




Sava Insurance Group
Composition of the Sava Insurance Group as of December 31, 2022

SO poslovno
savjetovanje
Croatia

ZS Svetovanje Zavarovalnica Sava
Slovenia Slovenia, Croatia

ASISTIM ; Sava Infond
Slovenia Slovenia

Slovenia

Sava Pokojninska
Slovenia

TBS Team 24
Slovenia

DCB
Slovenia

G2l

United Kingdom

Direct subsidiary Indirect subsidiary

Sava Re

—

Sava Nezivotno Osiguranje
Serbia

Sava Zivotno Osiguranje
Serbia

lllyria

Kosovo
Sava Car

Serbia

lllyria Life
Kosovo

Sava Car
Meontenegro

Sava Osiguranje
Montenegro

Sava Agent
Montenegro

Sava Osiguruvanje Sava Station
North Macedonia North Macedonia

Sava Penzisko Drustvo
North Macedonia

The percentages in the figure relate to equity
stakes. The equity stakes provided for G2i, Sava
Infond and DCB differ from the voting rights
held by these companies.




Equity story full outline

o Strong #3 market position in the region as
demonstrated by the market shares

o Experienced management with clear vision and o Unique positioning to capture expected growth of

measurable business objectives in-place Adria region insurance market
A * foothold in the key markets

* track-record of successful M&A and joint venture
execution

* strengthened brand resulting from merger of EU-
based insurers into Zavarovalnica Sava

° Well positioned to capture growth on the
reinsurance markets

SAVA

INSURANCE
G R O U P

e Commitment to shareholder return High profitability and further potential gains
* dividend policy: 10% yoy growth (from 35% ® Realizing economics of scale in insurance business
to 45% of consolidated net profit) * Declining combined ratio in reinsurance segment

o Solid solvency ratios and stable ratings outlook
* solvency ratio SIl: 198% (31/12/2021)

® rating: S&P A (Sep 2022), AM Best A (Sep
2022)

Overview
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Sava Insurance Group growth through acquisitions

1998 1999 2000

1998

2001 2002 2003 2004

2006 - 2009

2005 2006

2013

2008 2009

2015

2016

2013 2014 2015 2016

2018

2017 2018 2019

2019

,........nuull””””

2010 2011 2012

2020 2021 2022

2020

¢

¢

’

¢

¢

¢

¢

Entry into
Slovenian direct
insurance
market through
acquisition of
Zavarovalnica
Tilia

Entry into insurance
markets of:

* N. Macedonia (NL)
* Montenegro (NL)
e Kosovo (NL + L)

Acquisition of
Zavarovalnica

Maribor in Slovenia

(55 million capital
increase)

Entry into
Slovenian
pension
market

e Serbia (NL+L)
e Croatia (NL+L)

7 Overview

Merger of EU-
based companies
(Slovenian
Zavarovalnica Tilia
and Zavarovalnica
Maribor and
Croatian Life and
Non-life)

* Entry into North
Macedonian pension
market

* Acquisition of Slovenian
based international
assistance provider TBS
Team 24

* Acquisition of Serbian
insurance company
(merged into existing
Serbian insurer at the
end of 2018)

* Acquisition of
two Croatian
insurers (NL +
L)

*Entry into
asset
management
market
through
acquisition of
KBM Infond

* Acquisition of
Slovenian
health-care
provider
Diagnostic
Centre Bled

* Acquisition of
Slovenian life
insurance
company NLB
Vita

2

A

z
o
on
=z
L]

o=




Sava Insurance Group history - consolidated net result & ROE

80.0 ~

70.0 +

60.0 -

50.0 +

40.0 -

€ million

30.0 -
20.0 -

l . . 32.9 31.1
11.8 :
0.0

10.0 A
2012 2013 2014 2015 2016 2017 2018

mm Net result ===ROE

A.M. Best rating: A-
(stable)

S&P rating: A
(stable) (July 2018)

S&P rating: A-

(stable)

S&P rating: BBB+
(stable)

A.M. Best rating: A
(stable) (Nov 2018)
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12.0%

10.0%
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The management board

Marko Jazbec

Chairman
He is responsible for human
resources; general,
organisational and legal
affairs; public relations;
compliance; internal audit;
information technology,
sustainability and the
management of strategic
investments in Slovenia-
based subsidiaries.

Overview

Polona P|rs Zupanclc
Member

She is responsible for
corporate finance,
strategic planning and
controlling, accounting,
investor relations, risk and
capital management,
actuarial affairs and
modelling.

Peter Skvarca
Member

He is responsible for
reinsurance operations and
management of strategic
investments in non-
Slovenian insurance
subsidiaries.

David Benedek
Member

He is responsible for financial
operations and asset
management, management of
strategic investments in
pension companies, asset
management companies
(DZUs), healthcare companies
and management of cross-
sectoral cooperation with
commercial banks at Group
level.

SAVA




Book value per share and POSR share

115
110
105
100
95
90
85
80
75
70

31/12/2021

Book value of share

€26.58

2022/2021: -18.3%

Performance and turnover (31/12/2021 = 100)

30/06/2022 30/09/2022

I Turnover in € million = PSR =—=SB|TOP

MMMWM*M

31/03/2022 31/12/2022

4.0

3.5

€ million

B0

2.5

2.0

1.5

1.0

0.5

0.0

Average daily turnover in 2022:
€71,859 (2021: €91,863)

More information on POSR share performance and returns is available at: https://www.sava-re.si/en-si/investor-relations/our-share/
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https://www.sava-re.si/en-si/investor-relations/our-share/

Ownership structure

Shareholders as at 31 December 2022

Republic of Slovenia

EBRD
6%
Own shares

N iffeise nI ntercapital
10% Bank* Ssecurities*

co; 15%

* Fiduciary account.

** Pursuant to Article 235a of the Slovenian Companies Act (ZGD-1), in April 2022
Sava Re started the process of identifying shareholders who are registered with
intermediaries as holders of shares and who are not themselves intermediaries.
According to the information received, Adris grupa d.d. held 3,278,049 POSR
shares on 26 April 2022 (19.04% of all shares and 21.15% of shares with voting
rights).

11 Overview

31/12/2022

Share capital (€ million) 71.9
Market capitalisation (€ million) 347.1
Trading symbol POSR
No. of shares 17,219,662
No. of own shares 1,721,966
No. of shareholders 4,316

Investor type Local investor Foreign investor
Insurance undertakings and pension companies 18.2% 0.0%
Other financial institutions™ 18.0% 15.6%
Republic of Slovenia 13.9% 0.0%
Individuals 11.1% 0.2%
Investment companies and mutual funds 2.5% 0.0%
Other non-financial corporations 2.9% 1.0%
Banks 0.0% 16.6%
Total 66.6% 33.4%

* Within other financial institutions SDH holds 17.7% of all shares.




Dividend policy PROPOSAL

Dividend as % of consolidated profit

1.80

1.60

1.40

1.20

1.00

0.80

0.e0

0.40

0.20

0.00

- A 7 0o,

- 5.8% 5.9%
| =
4.8%
. / L 5.0%
| / L 4.0%
i / L 3.0%
/ L 2.0%
. +45.5% 0.0% 0.0%
i /% - 1.0%
- 0.0%
2015 2016 2017 2018 2019 2020 2021 2022 Proposal 2023
mmm Dividend per share (€) =@=Dividend yield (average price) (%)

* The 2023 dividend yield depends on the share price movement in the period between the date the dividend is declared and the ex-dividend date.

Dividend policy: 10% average increase in dividend per year; distribution of between 35% and 45% of the net profit of the Sava Insurance Group.

Sava Re did not pay any dividends in 2020 because of increased Covid-19-related risks identified and due to special caution in response to recommendations
by the Insurance Supervision Agency. The amount of the 2020 dividend paid out in 2021 was limited on the recommendation of the Insurance Supervision
Agency.

Proposed dividend payout in 2023 in respect of the 2022 profit: proposed dividend payment of €24,796,313.60 or €1.60 gross per share. The general meeting
of shareholders is scheduled to be held on 5 June 2023.
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Solid capital position

230%
220%
210%
200%
190%
180%
170%
160%

150%

Capital adequacy

220%

range

) - - within optimal

180%

31/12/2021 31/03/2022 30/06/2022 30/09/2022 31/12/2022

I Solvency ratio - estimate (range) —The upper bound of optimal capitalization

=—The lower bound of optimal capitalization @ Solvency ratio - realised

Detailed data on capital adequacy of the Sava Insurance Group for 2022 will be
posted in the solvency and financial condition report for 2022 (Group SFCR), which
will be posted on 12 May 2023 on Sava Re’s website and published through the
Ljubljana Stock Exchange.
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Qver
-capitalisation

> 250%

Acceptable
overcapitalisation

220-250%

Optimal
capitalisation

180-220%

Warning
capital level

< 150%

Additional engagement or

return of capital >

Seeking ways to

restructure capital use >
Optimal capitalisation )

Potential capital
restructuring

Measures to safeguard

Group solvency )
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Slovenian insurance business — non-life (non-consolidated)

Structure of GWP 2022 by class of insurance

14.2%

B Land motor vehicles
1.0%

4.4% m Motor vehicle liability

H Property

€381.8m

B Accident, health and
assistance

B General liability

B Other insurance

Combined ratio

100%
80%
60%
40%
20%

0%

15

2020 2021 2022

Profile of business pillars

although Vita has been included in the
consolidated accounts since June 2020.

Structure of GWP 2022 by sales channel

€381.8m

Net profit and ROE

60

50

40

30

20

10

0

£ million

B Non-exclusive agencies

W Exclusive agencies

B Own sales force and tied
agents

M Brokers

H Other

30.8% i

2020

- 30%

- 25%

- 20%

- 15%

- 10%

- 5%

0%
2021 2022
mm Net profit e ROE
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Slovenian insurance business — life (non-consolidated)

although Vita has been included in the
consolidated accounts since June 2020.

Structure of GWP 2022 by class of insurance Structure of GWP 2022 by sales channel

W Banks
).2%

10.4%,

o W Non-exclusive agencies
B Unit-linked

M Exclusive agencies

M Traditional life
m Own sales force and tied

agents
m Other

Net profit and ROE

o,
25 - 17.1% 18%

Gross premiums written

180 1 16%
160 20 14%
140 12%
120 15 o
100 . s
80 6%
60 . 4%
40 ot
20 N .
0 2020 2021 2022
€ million 2020 2021 2022 € million m— Net profit ——ROE
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Sava Re (non-consolidated)

Gross premiums written and ROE

250 +

200

150

100

50

0

-50 -

€ million

Split of total GPW 2022 by type

2020

s Non-group GPW

15.0%

2021

14.9%

2022

m Total GPW = ROE
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Profile of business pillars

M Property proportional
B Property XL

m Motor hull proportional
B MTPL proportional

®m Marine proportional

W Other

20%

15%

10%

5%

0%

-5%

Geographical split of non-group GPW 2022

120%

100%

80%

60%

40%

20%

0%

3.1%

7.2%

3.0%

€120.8m

(excl. FX diff. and holding expenses)

109.0%

Non-Group

96.6% 96.3%

Combined ratio

m 2020

99.3%
92.8%

Intra-Group
w2021

B EU members

B Non-EU members

H Middle East

W Ausfralia and Oceania

105.3%
95.2% 97 8%

Total
m2022

YA

S e




International insurance business — non-life (non-consolidated)

Structure of GWP 2022 by class of insurance Structure of GWP 2022 by sales channel

B Motor vehicle liability B Own sales force and tied
agents

4.7%
17 1% M Accident, health and M Brokers
assistance
14.2% W Property B Non-exclusive agencies
B Land motor vehicles M Exclusive agencies
14.4%

H Other insurance H Other

19.7%

Net profit and ROE

;.

Combined ratio

120% -
1
100% :
80% 2
60% 1
104.0%

40% 0
1

20%
2

0%

2020 2021 2022 £ million B Net profit R—Te)=

- 14%
- 12%
- 10%
- 8%
- 6%
- 4%
- 2%
- 0%

-2%
-4%
-6%
-8%

VA
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International insurance business — life (non-consolidated)

Structure of GWP 2022 by class of insurance Structure of GWP 2022 by sales channel
1.3% B Own sales force and tied
0.0% agents
10.0% g
M Traditional life W Banks
M Unit-linked life 17.2% W Non-exclusive agencies
W Other
Gross premiums written Net profit and ROE
14 - 1.80 - - 16%
1.60 14%
12
1.40 19%
10 1.20
10%
1.00
E 8%
0.80
6 6
0.60 6%
: 0.40 4%
2 0.20 2%
0 0.00 0%
2090 o1 5022 2020 2021 2022
€ million € million mmm Net profit e ROE
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Pension business (non-consolidated)

Pension fund assets Revenue from managing pension funds
1,200 ~ 971.1 +4.3% 1,013.3 7.0 -
+16.7%
1,000 - 831.8 60
800 >0 1
40 -
600
3.0 -
400
20 -
200 7 1_0 .
0 0.0
2020 2021 2022 o 2020 2021 2022
€ million
£ million B North Macedonian pension company M Slovenian pension company H Total
Gross premiums written (Slovenian company annuities) Net profit and ROE
4.0 25 - 12%
35
- 10%
>0 = 8%
I~ (+]
25 15 -
2.0 - 6%
10
15 - 4%
1.0
05 B
05 2%
0.0 0.0 - - 0%
2020 2021 2022 2020 2021 2022
£ million € million B Net profit e ROE
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Mutual fund management (non-consolidated)

Mutual fund assets

600 -

500

400

300

200

100

0

£ million

21

2020

2021

Profile of business pillars

2022

Revenue from managing funds

14.0 ~

12.0 A

10.0

8.0

6.0

4.0

2.0

0.0

£ million

2020 2021 2022

Net profit and ROE

3.5 -
3.0
2.5
2.0
15
1.0
0.5

0.0

£ million

38.9% 37.1%

23.0%

2020 2021 2022
mm Net profit e ROE
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Highlights of 2022

Growth of 6.1% in GPW — mostly in motor insurance due to the growth in the number of policies sold and the
average premium; premiums also grew in the reinsurance segment due to positive price movements in global
reinsurance markets and in the international life segment, mainly due to the new bank sales channel

Net profit of €68.2 million (2021: €76.2 million); -10.4% compared to 2021, 13.7% above target

- Negative impact on claims: increase in claims paid and claims provisions due to claims inflation, storms and
the rise in motor claims frequency in Slovenia following the easing of Covid-19 measures

- Positive impact on underwriting result: improvement in FoS business result, results of subsidiaries outside
Slovenia and reinsurance

- Impact on investment result: unfavourable developments in the financial markets affected the result of the
Slovenian pension company and the investment result due to fair value changes of FVTPL assets

Standard & Poor’s and AM Best’s “A” ratings, stable outlook, affirmed

December 2022: new five-year strategy of the Sava Insurance Group published

23 2022 results




Profit for 2022 higher than planned

Gross result Net result rI:.Ian ;
achieve
€84.0 m €68.2 m N
2022/2021: -10.2% 2022/2021: -10.4%

Composition of net result

120 - |
: > 60
= |
)
.
2016 2017 2018 2019 2020 2021 2022 I 2022 plan
-40
B Underwriting result (reins. + non-life) B Investment result (reins. + non-life) M Life result
€ million B Pensions and asset management result  m "Other" segment result W Goodwill impairment
Exchange differences M Tax
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High return on equity

Equity

€412.0 m

2022/2021: -18.3%

ROE

14.9%

2022/2021:-0.9 p.p.

Plan
achieved

4

25

600

500

400

300

200

100

€ million

2016

2017

2018

2022 results

+13.1%

2019

460.2 [NEEES

+19.6%

2020

N Equity e——ROE

504.1

2021

2022

2022 plan

18.0%

16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%




Continued high growth in gross premiums written

Gross premiums written Plan
achieved

€774.1 m
2022/2021: +6.1% \/

900 -
800 - 729.9 B [50%) /741
700 - 679.7 102 Y83 o5, f120
598.5 80.5
600 - 517.2 546.3 23] 120.9
490.2 . 00 112.1 +7.8%
500 1-1 ' 68.1
55.1 60.6 co3 8.3 90.3 168.5 2.9% |EEP
400 H 92.7 : 96.2 78'5 78.6
300 A 79.0 80.9 :
270.4 - .
100 4 255.8
O -
€ million 2016 2017 2018 2019 2020 2021 2022 | 2022 plan
B Non-life, Slovenia M Life, Slovenia W Reinsurance H Non-life, international M Life, international B Pensions (annuities)

S
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Growth of GPW in all markets

Gross premiums written 2022 and growth 2022/2021

+3.6%
600.0 - 541.9
400.0
+7.8%
200.0 - 120.9 +27.1% +20.7% +6.8% +14.1%  +20.7%
35.2 20.5 17.5 17.4 17.4
i N
€million  Slovenia Global Serbia Kosovo Croatia North Montenegro
reinsurance Macedonia
market
Assets under management 31/12/2022 and growth 2022/2021
+5.4%
900.0 847.5
600.0
300.0
0.0
€ million Pension company North  Asset management company Pension company Slovenia
Macedonia Slovenia
27 2022 results

Market shares

Slovenia
Insurance: 19.3%
Pensions: 10.2%** ‘
Asset management: 12.5%
Q, Serbia
Insurance: 3.2%*

= ' Kosovo
Croatia Insurance: 15.3%

Insurance: 1.0% | r
p.-ﬂ

Montenegro North Macedonia
Insurance: 16.1% Insurance: 8.4%

Pensions: 48.8%

* 1-9/2022 as data for the full year 2022 have not yet been published.

**1-12/2021 as more recent data not available.
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Growth in operating revenue

28

800 -

700 A

600 -

500 A

400 H~

300 A

200 A

100 -

€ million

482.8

2016

Operating revenue

€753.6 m

2022/2021: +2.9%

492.4

2017

540.5

732.7

680.8

588.5

4.4
11.5

2018 2019 2020 2021

M Insurance and reinsurance

2022 results

B Pensions and asset management

753.6

2022

H Other

Plan

achieved

4

ee______B__

> 700

2022 plan

27,

o

on

>
°§



Combined ratio within target range

Net combined ratio* Plan

achieved
2022/2021: +2.6 p.p.

94.7% +09p.p. 95.6% 27pp. 92.9% +09pp. 93.8% +01pp 93.9% S57pp. 88.1% +26pp. 90.7% <94%
100% -
95% -
90% -
85% -
80% -
75% -
70% -

65% A

60% -
2016 2017 2018 2019 2020 2021 2022 | 2022 plan

* Excluding the effect of exchange differences.

Net combined ratio: all expenses (other than from investments) as percentage of total income (other than from investments) — calculated for the non-life and reinsurance segments.
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Impact of natural catastrophe claims

Natural catastrophe claims

€28.3 m

2022/2021: +24.2%

Natural catastrophe claims

22.9 22.8
16.9 I I
0.0 4 I

30.0 -

25.0 1 23.3

20.0 -

15.0 A

10.0 A

5.0 -

€ million 2018 2019 2020 2021

30 2022 results
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Assets structure

Assets

€2,534.0 m

2022/2021: -“4.7%

€ million 2021 2022

Financial investments and investment property 1,487.0 1,319.8
Assets of policyholders who bear the investment risk 517.4 483.9
Receivables 149.9 174.2
Assets under investment contracts 172.8 172.9
Reinsurers’ share of technical provisions 57.8 65.6
Other assets 273.4 317.6
Total assets 2,658.3 2,534.0

31 2022 results

2022/2021 structural shiftin p.p.

-5.0 -4.0 -3.0 -2.0 -1.0 0.0 1.0 2.0 3.0

Financial investments and
investment property

=2E

Assets of policyholders
who bear the inv. risk

-0.4

Receivables +1.2

Assets under

investment contracts +0.3

Reinsurers’share of
technical provisions

+0.4

Other assets +2.3
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Liabilities structure

Liabilities

€2,534.0 m

2022/2021: -“4.7%

€ million 2021 2022

Technical provisions 1,237.5 1,249.9
;I;]evcehsz:rc]aelnrirg;/llmons of policyholders who bear the 594.9 499.4
Equity 504.1 412.0
Investment contract liabilities 172.7 172.7
Subordinated liabilities 74.9 74.9
Liabilities from operating activities 54.8 56.2
Other liabilities 90.3 68.9
Total liabilities 2,658.3 2,534.0

32 2022 results

2022/2021 structural shiftin p.p.

-3.0 -1.0 1.0 3.0 5.0

Technical provisions

Technical provisions of policyholders

who bear the inv. risk -0.0
Equity | -2.7
Investment contract liabilities +0.3

Subordinated liabilities +0.1

Liabilities from operating activities +0.2

Other liabilities | -0.7

+2.8
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AuM impacted by adverse market conditions

33

Assets under management

€3,426.5m

2022/2021: -6.3%

4,000 -

+14.3% 0% 3,827

3,500 -

3,000 -

+29.6%
1,936 ’
2,500 + +33.7%

2,000 A
1,500 -
1,000 A
500 -
0
2016 2017 2018 2019 2020 2021 2022
€ million
B Investment portfolio of (re)insurance companies B Pension fund assets
B Assets of policyholders who bear the investment risk B Mutual fund assets
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Investment return impacted by adverse market conditions

Return on investment portfolio* Slightly below plan

due to adverse

1.3% developments in

the financial
2022/2021: -0.5 p.p. markets
30.0 H | - 2.5%
25.0 ~ I
' | L 2.0%
I
20.0 - |
I - 1.5%
15.0 - |
I - 1.0%
10.0 A :
| i
50 A | 0.5%
I
0.0 - i 0.0%
2016 2017 2018 2019 2020 2021 2022 | 2022 plan
€ million
B Net investment income Return on investment portfolio
* Excluding FX differences and expenses of subordinated debt.
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Key strategic priorities for 2023-2027

Focusing on the customer Streamlining business processes Building sustainability

Building teams of satisfied and motivated
employees
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Targets for 2023-2027

Growth in
operating revenue*

average annual

> 4%

Solvency
ratio

optimal
capitalisation

170-210%

* Gross premiums written for (re)insurance compa

37

Operating
revenue*

in 2027

> €900m

Combined
ratio

non-life insurance +
reinsurance

< 95%

nies and operating revenue for non-insurance companies

2023-2027 strategy

Return
on equity

9.5-10.5%

Return on
investment portfolio

rising to

2.2%

by 2027

INSURANCE
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Operating revenue planned for 2027

Driving growth in all markets where we are present
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Dividend policy

Sava Re aims to distribute between 35% and 45% of the net profit of the Sava Insurance Group
each year over the period 2023-2027.

The key goa| of the dividend policy m the estimated surplus of eligible own funds over the solvency
is stable annual dividend growth, capital requirement under Solvency |
with due consideration of: m the Group’s own risk and solvency assessment
m the capital models of the rating agencies S&P Global Ratings
and AM Best

m the approved annual and strategic plans of the Group
and the Company

m new development projects requiring additional capital

m other relevant circumstances affecting the financial situation
of the Company

S
2
i<
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Sustainable development

Five key initiatives are identified in our Sustainable Development Strategy up to 2027.

1

Reducing carbon
footprint

B We are pursuing the
European ambition of a 55%
cut in GHG emissions by
2030 for Group operations
(scope 1and 2) and for
our investment portfolio
compared to 2022 levels.

Achieving this target also
depends on the climate
action taken by the countries
where we are present.

40

2

Responsible (re)insurance
underwriting

Compliance with guidelines
on responsible underwriting
of non-life insurance business

Reducing the carbon
footprint of the portfolio by
excluding fossil-fuel related
activities (Do No Significant
Harm principle)

Developing products and
activities and increasing
revenue from products
aligned with the taxonomy

3

Sustainability in the value
chain and processes

Increasing ESG investments
to exceed 20% by 2027

Digitalising operations and
lowering the carbon footprint
by reducing business travel,
paper consumption and waste

Supply-chain review:
assessing suppliers from a
social and environmental
responsibility perspective

2023-2027 strategy

4

Improving customer
satisfaction

Net Promoter Score:
establishing a uniform
methodology for the Group
and monitoring trends

5

Satisfied and committed
employees and strengthening
sustainability culture

B Measuring satisfaction using
a suitable HR methodology
and promoting a sustainability
culture through the Heart for
the World initiative

STANDARDS
13 CLIMATE
ACTION
oBAL Co,

g“@b'\‘,\,% United Nations

\&® Global Compact

GOOD HEALTH
AND WELL-BEING
] Principles for
L] PRl Responsible
[ | 1] Investment
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Key performance indicators

Growth in

operating revenue*

average annual

> 4%

Solvency
ratio

optimal capitalisation

170-210%

* Gross premiums written for (re)insurance co
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Operating
revenue*
in 2023

> €800m

Combined
ratio

non-life insurance +
reinsurance

< 95%

mpanies and operating revenue for non-insurance co

Return
on equity

> 9.5%

Return on
investment portfolio

> 1.5%

mpanies

2023 plan

Net profit
for the year

> €53m

INSURANCE
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Growth in operating revenue planned for 2023
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